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2 p.m. - 3 p.m. What's In Your Bag?

Michelle 

Zollmann, 

SPHR

Motivational Speaker

What’s in Your Bag is an entertaining and thought-

provoking look at leadership and personal effectiveness 

offered in the form of a golf lesson.  Gain new perspective as 

this former executive-turned-golf fanatic draws striking 

parallels between the tenets of golf and effective 

leadership.  Using the analogy of golf and its accoutrements, 

this lesson explores core concepts including: Integrity, 

Branding, Networking, Strategic Planning, Emotional 

Intelligence, Diversity and Inclusion, Performance 

Management and Overall Health and Wellness as a business 

advantage. Even the pros improve with lessons. Attend this 

lesson to sharpen your professional business leadership 

perspective and improve your own game, whatever it may 

be. (Prior golf knowledge not required.) 
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3:15 p.m. - 4:15 p.m.

Train the Trainer: How to 

Teach Your Managers 

Wage and Hour 

Compliance

Andrew 

Metcalf

Olgetree, Deakins, Nash, 

Smoak & Stewart P.C.

Most companies train managers and employees about 

important topics like prohibitions against harassment, 

workplace safety, and conduct rules. But what about wage 

and hour compliance? How do we let managers know their 

core responsibilities under the FLSA without bogging them 

down in the intricacies of a nearly century old-law that has 

countless pages of regulations and rules?
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3:15 p.m. - 4:15 p.m.

Evolution of Payroll: 

Adapting Technology to 

Better Manage Emerging 

Payroll Needs

Irene Paul Ultimate Software

Let’s talk about evolution! Payroll management needs are 

continuously evolving and technology is required to adapt to 

respond to those needs. By the end of this session, you will 

understand how technology adaptation can help 

organizations better manage payroll.
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3:15 p.m. - 4:15 p.m.
Managing a Global 

Payroll Department
Bill Delabar DeLoitte Tax, LLC

The emergence of the global economy has created 

opportunities for a large number of companies to expand 

internationally. This has resulted in an increase in cross-

border transfer of their employees, thereby creating a host 

of challenges for companies that must administer payrolls in 

different jurisdictions with a myriad of reporting and tax 

withholding rules. Companies must find a way to manage 

the global payroll and human resource issues this creates in 

the most efficient manner possible. This presentation will 

highlight many of the payroll issues that companies will 

encounter and provide suggestions for improving payroll 

compliance and efficiency in an area that can be highly labor 

intensive and complex.
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4:30 p.m. -5:30 p.m.
IMAGE-Form I-9 and 

Visas
Laura Foster

Department of 

Homeland Security

In this session we will discuss Form I-9: Taxes on Non-U.S. 

Citizens, EAD and Green Card.  You will leave this session 

with the understanding the different Visas.
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4:30 p.m. -5:30 p.m. The Evolution of Pay
George 

Mavrantzas
Global Cash

In a highly competitive environment for recruiting top 

talent, ADP Research Institute’s study suggests that both 

employees and employers agree that offering alternative 

payment methods would provide a competitive edge. In this 

session, we will discus: • Driving forces shaping the future of 

work—and the future of pay

• How offering alternative pay methods can impact 

recruitment, retention and employee wellness.

• Why security, speed, and flexibility are the key elements 

of pay

• Employer/employee disconnects in attitudes about pay 

and what employers should know.

• How to anticipate and address the pay needs of 1099 and 

gig economy workers.
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4:30 p.m. -5:30 p.m.

Is that a Workers’ 

Compensation Injury?  If 

so, What do we do Next?

Samuel 

Newman

Olgetree, Deakins, Nash, 

Smoak & Stewart P.C.

The workers’ compensation process presents a number of 

questions for payroll professionals. When is it appropriate 

to grant or deny workers’ compensation benefits? In this 

session, we’ll review what constitutes a compensable 

accident or occupational disease. We will review the 

benefits that employers must provide when there has been 

a compensable injury. Efficiently providing benefits in a 

compensable case can significantly reduce costs associated 

with workplace injuries. We’ll also cover how to calculate an 

employee’s Average Weekly Wage – what should be 

included, and what should not be included. We’ll discuss 

TTD/PPD/PTD rates, the 30-hour rule and maximum rates. 
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7 p.m.- 8:30 p.m.
Transforming Ordinary 

into Extraordinary
Lisa Mills Motivational Speaker

The power of connection and the art of engagement to 

impact, inspire, and influence. 

Every organization striving to set itself above the 

competition knows that the difference-maker is found 

within their everyday work culture. Business as usual is a 

thing of the past. More than ever, leaders are searching for 

strategies that will bridge the gap between ordinary and 

extraordinary. 

Join Lisa as she shares how the power of connection and the 

art of engagement are the sought-after answers to bridging 

that gap. In this humorous and engaging program, we will 

discover four powerful strategies that will help you impact 

business, inspire teams, and influence customers and 

clients.

Through this content-rich dose of hilarity you will discover 

the secret to achieving extraordinary personal and 

professional results – all while having a blast!
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8 a.m. - 9 a.m. More Than Different Lisa Mills Motivational Speaker

Creating an inclusive work culture that will empower your 

team and increase your bottom line.

On paper we know that everyone working within their 

uniqueness will increase the talent of our organization and 

therefore translate into more business. So why do we often 

encounter adversity within the diversity of our 

organizations? And why aren’t we talking about it? 

Many times, we are so afraid of doing or saying the wrong 

thing that we make an even bigger mistake by doing or 

saying nothing. In order to create a more inclusive 

community within our workplace, we must be willing to 

have the conversation. Through a lens of heartfelt 

humorous engagement, Lisa addresses some of the most 

pressing problems to creating unity within diversity. 

Together we will discover how to...

• Overcome the fear of being judged

• Face the possibility of being misunderstood

• Recognize non-productive behaviors

• Engage in effective interactions

Join Lisa for this humorous and engaging approach to taking 

the adversity out of diversity! 
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9:15 a.m. - 10:15 a.m.
FLSA in the 21

st
 Century:  

Solutions to Modern 

Problems

Andrew 

Metcalf

Olgetree, Deakins, Nash, 

Smoak & Stewart P.C.

Lawsuits alleging unpaid overtime can be costly and difficult 

for any company to bear. In this session, we will review 

some of the latest interesting lawsuits filed against 

companies alleging FLSA violations. Using these recent 

lawsuits as a guide, we will examine how companies can 

avoid wage payment issues in the modern world.
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9:15 a.m. - 10:15 a.m.
Hot Topics in 

Employment Law
Brian O'Neal McMahon, Berger P.C.

In this session, we will discuss: (1) recent developments in 

wage and hour law; (2) leave law update and trends; (3) 

recent marijuana laws in Missouri and Illinois; (4) recent 

laws impacting interviewing and hiring process for 

employers; and (5) recent developments in the law related 

to confidentiality and non-compete agreements.
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9:15 a.m. - 10:15 a.m.

Employer’s 

Responsibilities in the 

Child Support Program

Robyn Large
Office of Child Support 

Enforcement

Join OCSE for a discussion of the various topics that the child 

support agencies require from the employer community.  

Topics will include:

• Reporting  new hires 

• Verification of Employment

• Income Withholding for Support (IWO) and e-IWO
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10:30 a.m. - 11:30 a.m.
The One Person Payroll 

Department

Bryan 

Cavanaugh
The Cavanaugh Law Firm

In this session, we will discuss the challenges of a one-

person payroll department, which often means a one-

person H.R. department.  The presentation will address 

substantive laws about the timing payroll and wage & hour 

laws, working with managers, developing support inside and 

outside the organization, and efficiency.
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10:30 a.m. - 11:30 a.m.

What You Don’t Know 

About Paid Sick and Paid 

Family Leave Can Hurt 

You

Sushma 

Tripathi
ADP

In the past few years a flurry of paid sick time and paid 

family leave laws have been enacted on State and local 

level. There are no federal legal requirements for paid sick 

leave or paid family leave, so requirements will vary by state 

and local jurisdiction making it difficult for employers to 

administer. In this session we will review some of the 

common requirements of these enacted laws and discuss 

strategies to comply as well as simplify your process.
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10:30 a.m. - 11:30 a.m.

Mergers & Acquisitions: 

Employment Tax 

Compliance Issues

Scott Bankert Equifax

An important part of this planning process involves federal 

and state employment tax compliance requirements and 

integration of payroll systems.  Preparing for significant 

changes in an organization’s structure can be complex and 

time-consuming as employers must understand the 

multitude of applicable federal and state statutes specific to 

their type of transaction, along with making certain that 

employees are paid timely and accurately during the 

transition phase.  This session will address:

• Types of Transactions (e.g., Stock, Asset, Merger, etc.)

• Compliance and Reporting Requirements

• Payroll Integration

• Unemployment Cost Management strategies
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11:30 a.m. -1 p.m.

On-Demand Pay and 

Navigating Early Wage 

Access Laws and 

Regulations

Burke Rice rapid! Paycard

Rapid! Paycard will talk about how static timelines for fixed 

paydays and rigid schedules for payouts are being 

challenged by a new payment solution that meets your 

employees' desire to receive disbursements NOW to any 

personal debit card, ANY paycard Brand, or other financial 

account. Advances in technology are driving an unstoppable 

shift to an on-demand culture in Financial Services. This 

includes the delivery of corporate payments including 

wages, accounts payable, off cycle payments, adjustments, 

separation payments, accrued wage payments, and tips.  In 

this session, we will discuss how businesses that don't adapt 

could find themselves behind the competition.
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1:15 p.m. - 2:15 p.m.
Taxation of Fringe 

Benefits

Tim 

Ellenwood, 

CPP

RSM US LLP

In this session, we will discuss the tax requirements for 

certain fringe benefits. The discussion will include both 

taxable and nontaxable fringe benefits and any IRS 

requirements.
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1:15 p.m. - 2:15 p.m.

Accommodating 

Employees with Hidden 

Disabilities

Bill Lawson
Olgetree, Deakins, Nash, 

Smoak & Stewart P.C.

In this session, we will discuss ADA and “hidden” mental and 

behavioral disabilities.  We will discuss what constitutes a 

disability under the law, the need to engage in the 

interactive process regarding potential accommodations 

and FMLA implications.  We will also discuss the legalization 

of marijuana and how it factors into workplace drug testing 

and the ADA
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1:15 p.m. - 2:15 p.m. Tax Cuts and Job Act
Nikolaos 

Arthos
Ernst & Young

In this session, we'll delve into the details of the Tax Cuts 

and Jobs Act.  Find out how fringe benefits that have been 

nontaxable in the past may be taxable to employees, not 

deductible on the corporate tax return, or for nonprofit 

organizations subject to an excise tax.  We'll discuss the 

options we have and what are the cost implications to the 

tax changes.
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2:30 p.m. - 3:30 p.m.
Common Frauds in 

Payroll
Chris Milano Rubin, Brown LLP

This session will introduce and define fraud as it relates to 

payroll.  We will discuss real world examples of payroll 

fraud, including how the fraud was accomplished and what 

internal controls were absent or failed.  We will also discuss 

how to approach suspected fraudsters in your organization.
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2:30 p.m. - 3:30 p.m. Preparing for Year-End
Larry White, 

CPP

American Payroll 

Association

Handling all facets of payroll processing can be quite a 

chore—especially when faced with staying up-to-date on 

the year-end reporting requirements. This session will 

provide best practices and valuable information that will 

help your year-end go more smoothly.  
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2:30 p.m. - 3:30 p.m.

Mobile and Work from 

Home Employees  Wage 

and Hour Issues

Bryan 

Cavanaugh
The Cavanaugh Law Firm

This presentation will discuss wage & hour issues (including 

exemptions, overtime, compensable time, and travel time), 

workplace safety issues, and employee relations and 

development issues.
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3:45 p.m. - 4:45 p.m.
Employment Taxation of 

Intra State Employment
Scott Bankert Equifax

In this session, we will discuss: • A review of jurisdictional 

tests for determining proper states of coverage for both 

state unemployment insurance and state income tax 

withholding for employees that work in more than one 

state. • Risks and potential costs from improper reporting.

• Issues with computation of taxable wage limits.

• Current governmental enforcement initiatives.
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3:45 p.m. - 4:45 p.m.

Payroll Accounting, 

General Ledgers & 

Reconciliation

Candace Reiter Enterprise Holdings, Inc.

Accounting is often the dreaded part of the payroll process.  

Yet, payroll information is critical for feeding the general 

ledger and cost distribution systems, as well as creating 

management reports and financial statements in every 

company.  We'll discuss terminology, journal entries, 

accruals, reconciliations, and audits and show their effect on 

the financial system of your company.
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3:45 p.m. - 4:45 p.m. Opinion Letter Decisions 
Malcohm 

Smith
Department of Labor

Opinion Letter from the Wage and Hour Division cover a 

plethora of questions and topic from the public that range 

from pay question under the Fair Labor Standards Act to 

Garnishments to the Family Medical Leave Act and all point 

in between. The answers given are specific to the scenario 

and information provided by the inquirer but can be used 

for general guidance. 
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8 a.m. - 9:30 a.m.
Forum on Federal Payroll 

Issues

Multiple 

Panelists

Panelists from DOL, DHS, 

OCSE, IRS, ADP, RSM US 

LLP

Interactive panel question and answers from our experts in 

the federal government sector. Please complete panel 

questionnaire in registration packet on questions and topics 

you would like to discuss in this session. Questions from the 

floor will be taken as time permits.
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9:45 a.m. - 10:45 a.m. Multi-State Taxation

Tim 

Ellenwood, 

CPP

RSM US LLP

When an employee lives in one state and works in another 

or multiple states, which state's income tax do you 

withhold?  What are the rules of residence, reciprocity and 

nexus? In this session, we will discuss the varying rules for 

state taxation.
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9:45 a.m. - 10:45 a.m.
IRS Legislative Updates 

and Resources
Douglas Blade Internal Revenue Service

In this session we will discuss form updates which include 

the new W4 form, employment and income tax updates, the 

IRS withholding estimator, IRS transcript changes, IRS 

initiatives, and IRS resources.
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9:45 a.m. - 10:45 a.m.
Overpayments and 

Special Payments

Larry White, 

CPP

American Payroll 

Association

Accurately paying employees puts a payroll professional in 

the situation of channeling Goldilocks – not too little, not 

too much, but just right. That’s why we function outside our 

comfort zones when we encounter overpayments. It’s OK. 

It’s not your fault. And they can be recovered…most of the 

time. All payments are special in the minds of payroll 

professionals, but there are a few we don’t encounter as 

often as we pay wages. We’ll pay special attention to paying 

individuals who have entered the military and individuals 

who have entered the great beyond. 
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11 a.m. - 12 p.m. Execute the Future Now! Jason Bunch AT&T Services, Inc.

In this session, we will discuss new challenges, how we are 

managing through them and how we are executing the 

future now.  We will discuss how this applies to you and 

share key takeaways.
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12 p.m. - 1:30 p.m. APA Lobbying Efforts
Larry White, 

CPP

American Payroll 

Association

APA's Government Relations team strives to help federal 

and state agencies achieve their goals while limiting the 

burden on payroll professionals.  Come hear what APA is 

doing on behalf of members to address issues related wage 

payments, involuntary deductions, retirement, local taxes 

and more.
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1:45 p.m. - 3:30 p.m.

Gen Z’s in the Workplace 

– How It Will Impact Your 

Workforce Strategy

Sushma 

Tripathi
ADP

Generation Z is peeking right behind millennials in the 

workforce. In many ways, Gen Z are extremely diverse and 

share similarities with millennials but there are also key 

differences. We will share some key insights and provide 

opportunity for networking to discuss the topics below: 

• Who is Gen Z and what are the key trends that can impact 

your workforce strategy?

• What strategies will work to reach and engage Gen Z? 

Ideal employee vs. Gen Z? Are there practices you use today 

that will be a turnoff for Gen Z?

• How do you build a multi-dimensional engaged 

workforce? Millennials vs. Gen Z -- Common ground vs. 

point of friction?

• What are the key traits to make someone an ideal 

employee? What does each generation bring as a strength 

vs. weakness and how do you get them to interact?


