
Agency Question

DHS

At times, our supervisors will hire an employee before informing 

HR and the E-verify is past the first 3 days of employment. What 

are your suggestions for completing the I-9? 

DHS

An employee leaves the other names field blank on their I-9 form. 

However, we know they are married and have a maiden name. Is 

this an issue?  Do we need to pursue having them populate that 

field in on their I-9?

DHS

If an F-1 student has applied for an OPT extension, can they work 

during the period of waiting for their EAD card to arrive if their I-

20 has expired?

DOL

We are developing a program to offer a locality premium, similar 

to a geographic pay differential, when employees work in certain 

locations where we have difficulty recruiting employees.  We are 

trying to determine if this extra premium incentive or differential 

should be included in the calculation of ;regular rate of pay; for 

overtime calculation purposes.

DOL

What new 2018 - 2019 SICK Leave laws should an employer be 

aware to ensure employees are paid accurately?

DOL

How can I determine if I am truly required to garnish an 

employee`s wages? I received what appeared to be a garnishment 

when indeed the document was from a debt collector requesting 

payments.

DOL

When processing bonuses, is it required that we use the federal 

flat bonus tax rate?

General

What is an employer`s biggest watch out for 2018 with the new 

tax reforms?

General

Our school district has implemented a on-boarding process. W-4 

forms are completed and stored online. What guidelines do you 

suggest in maintaining those online forms. Am I required to keep a 

copy of W-4 forms?

General

Can you provide an update on the Uniform Wage Garnishment 

Act?

IRS

We are a self-insured employer.  We have a wellness plan that is 

administered by a third party.  Employees can earn points for 

various types of healthful living.  They can exchange these points 

for gift cards or merchandise.  Should the value of these gift cards 

or merchandise be included in taxable wages?



IRS

We are a government employer with positions that are difficult to 

fill.  One recruitment incentive we are examining is a program to 

pay the student loan payments up to a certain dollar amount each 

year for a limited number of years.  We are trying to determine 

the taxability of such payments.  Are there exceptions that would 

make such an arrangement tax free to the employee?  Can you 

point us to a resource that would help provide some guidance.

IRS

When will we need to engage all our employees to complete a 

new IRS W4 Form?  

IRS What 2018 W2 changes should a payroll professional focus?

IRS

Can an employer collect an administrative fee for processing 

federal tax levies, similar to the administrative fee that can be 

collected for creditor garnishments?

OCSE

Do we as payroll professionals have to wait for a letter from the 

Child Support office to stop deducting child support if we have 

paperwork from the court?

OCSE

In the State of Missouri - does child support have to be processed 

through the state?  I have heard about a person who was 

instructed (by their lawyer) to send child support checks directly 

to the other parent.

OCSE

Is an employer required to process (continue) child support if the 

employee is out on disability?

OCSE

Does a termination order on the IWO form have to be sent to stop 

the child support withholding on the non-IVD child support case?  

If not, what document is needed to stop the child support 

deduction?

OCSE

Which case number should be used on the IWO for child support 

cases sent by the child support agencies, the remittance ID, the 

case agency number or both? In some states, those two are the 

same numbers; in others, they are not the same.

SSA

Is  there any Employer Payroll requirements to send a file to the 

Social Security administration for Social Security number 

verification?

SSA

What is the process to correct wages submitted under a wrong 

social security number?


